
STREET TO SINK:
WHO’S RESPONSIBLE FOR WHAT?

Hooksett Village Water Precinct
7 Riverside Street

Hooksett, NH  03106

Phone: (603) 485-3392

Fax: (603) 485-3540

Email: hooksettvillagewater@comcast.net

Hooksett Village Water Precinct is 
responsible for producing, treating, 
storing and distributing drinking water to 
thousands of residents, businesses and 
institutions in accordance with NHDES and 
USEPA regulations.  The Precinct makes 
significant investments in operations, 
maintenance and capital projects to make 
sure the water system delivers a reliable 
quantity and quality of water to you.  

As a Precinct customer, you are 
responsible for maintaining all water 
system equipment and plumbing on your 
property.  You must comply with 
applicable Precinct regulations and local 
plumbing codes.

Used with permission of Maple Shade Utilities. 

SEE BACK FOR DETAILS…



CUSTOMER RESPONSIBILITY:  On private 
property, the Customer owns/maintains 
all water system equipment including:

• Service line (curb stop to building)

• Interior plumbing (shutoff valves;  
pressure reducing valves; kitchen, 
bath, space heating and fire 
suppression equipment; etc.)

• Lawn irrigation equipment

• Backflow prevention devices

Backflow preventers are REQUIRED if a 
potential threat to water quality exists, 
including all in-ground irrigation and 
commercial fire sprinkler systems.

The Customer is responsible for the costs 
and maintenance of water meters, except 
that the Precinct pays for domestic meters 
less than 1” in size and requires periodic 
meter replacement.

Commercial sites and residential facilities 
are also responsible for mains, hydrants 
and valves on their properties.

PRECINCT RESPONSIBILITY:  In public streets and 
rights-of-way, the Precinct owns and maintains all 
water system equipment including mains, tanks, 
hydrants, valves and service line connections 
between the main and curb stops (street shutoffs), 
except that the Customer installs new connections 
and removes abandoned connections.
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