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EyeOnWater ACCESS INSTRUCTIONS  
 
 
As part of ongoing efforts to improve services for our customers, we offer you direct and 
secure access to your water usage data.  The Hooksett Village Water Precinct’s EyeOnWater 
suite of available tools includes a secure online website to review and analyze your usage 
patterns.  Now you can view your water use in few easy steps: 
 
 
1. Visit https://eyeonwater.com/signup on your computer using a supported web browser.   

2. For a list of supported web browsers, please read:  http://blog.beaconama.net/browser-
compatibilityaquacue-wave-web-browser-compatibility/. 

 
3. Enter your service area zip code:  03106. 
 
4. Enter your billing account number:      .  This may be found on 

your most recent water bill or you may contact our office for assistance. 
 
5. Enter your email address. 
 
6. Create and confirm a password. 
 
7. You will get a confirmation email from BEACON, the water meter manufacturer’s software 

interface.  You must verify your email address by clicking on this link.  Once you do, you 
can sign in using your email address and password. 

 
8. A consumer smartphone app will be made available after the initial online sign-up. 
 
 
Once you have signed in for the first time, feel free to play around and click on things to learn 
about all of the available features.  The application is designed to be intuitive and user-friendly.  
If you have any questions or would like help, give us a call. 
 
We look forward to getting your feedback.  Welcome to EyeOnWater! 
 


